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We are pleased to provide the required communications related to our audit of the 2020 financial
statements of the Wellington West Business Improvement Area (the “BIA”).

Our audit was designed to express an opinion on the 2020 financial statements. We continue to
receive the full support and assistance of personnel in conducting our audit. Open and candid
dialogue with you is a critical step in the audit process, and in the overall corporate governance
process and we appreciate this opportunity to share the insights from our audit with you.

At Ernst & Young, we continually evaluate the quality of our professionals’ work in order to deliver 
remarkable client service. We strive to provide you with audit services of the highest quality that will 
meet or exceed your expectations, and we encourage you to provide feedback on the quality of our 
audit services.

This report is intended solely for the information and use of the BIA and management of the City of 
Ottawa. It is not intended to be, and should not be, used by anyone other than these specified 
parties. We disclaim any responsibility to any third party who may rely on it. Our audit did not 
necessarily identify all matters that may be of interest to the BIA in fulfilling their responsibilities. The 
detailed terms of our engagement are outlined in our engagement letter.

We look forward to discussing the contents of this letter and answering any questions you may have 
about these or any other audit-related matters.

Yours very truly,

Mita Meyers, CPA, CA
Partner
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REQUIRED COMMUNICATIONS
Area Comments

Auditor’s responsibilities under Canadian GAAS,
including discussion of the type of opinion we are
issuing

The financial statements are the responsibility of
management. Our audit was designed in accordance
with Canadian auditing standards to obtain
reasonable, rather than absolute, assurance about
whether the financial statements are free of material
misstatement.

Upon completion of our remaining audit procedures
noted below, we currently expect to issue an
unmodified opinion on the BIA’s financial statements
as of and for the year ended December 31, 2020.
Remaining audit procedures:

· Complete minor outstanding inquiries related
to various audit procedures;

· Complete subsequent events procedures,
including review of meeting minutes;

· Obtain signed letter of representation; and
· Obtain confirmation of approval of the

financial statements.

Overview of planned scope and timing

We discuss with those charged with governance an
overview of the planned audit scope and timing.
These discussions are intended to assist those
charged with governance in better understanding the
consequences of the auditor’s work for their oversight
activities, discussing with the auditors issues of risk
and materiality, and identifying any areas for which
they may request the auditor to undertake additional
procedures.

There were no significant changes in the planned
scope and timing of our audit. We have executed a
combined audit approach with reliance on the City of
Ottawa's purchases and payables and IT general
controls. We had an emphasis on appropriate
revenue recognition and completeness and
occurrence of expenses. Our materiality was set at
3% of total revenue.

Our responsibility, any procedures performed or
expected to be performed and the results relating
to other information in documents containing
audited financial statements

Our responsibility to read the other information in
documents containing audited financial statements
and, in doing so, consider whether the other
information is materially inconsistent with the financial
statements or our knowledge obtained in the audit or
otherwise appears to be materially misstated. If,
based on the work we have performed, we conclude
that there is a material misstatement of this other
information, we are required to report that fact.

No other information.
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Area Comments

Major issues discussed with management in
connection with initial appointment or recurring
retention

We discuss with those charged with governance any
major professional issues that were discussed (orally
or in writing) with management in connection with our
initial or recurring retention as the auditor, including,
among other matters, any discussions regarding the
application of accounting principles and auditing
standards, the scope of the audit, financial statement
disclosures and the wording of the auditor’s report.
We communicate those major professional issues we
discussed with management, prior to our being hired
as the auditors, and during the client’s two most
recently completed fiscal years and any subsequent
interim period.

None.

Significant audit adjustments, including
significant disclosure differences that merit the
attention of those charged with governance

We provide those charged with governance with
information about adjustments and disclosure
differences that merit the attention of those charged
with governance arising from the audit (whether
corrected or not) that could in our judgment, either
individually or in the aggregate, have a significant
effect on the financial statements.

There was one audit adjustment identified in relation
to the 2020 audit, which has been corrected by
management:

· An overstatement of advertising expense and
an overstatement of accounts payable and
accrued liabilities of $2,268 as a result of a
cut-off error.

Uncorrected misstatements, including significant
disclosure differences that merit the attention of
those charged with governance, considered by
management to be immaterial

We inform those charged with governance about
uncorrected misstatements accumulated by us (i.e.,
adjustments either identified by us or brought to our
attention by management) during the current audit
and pertaining to the latest period presented that were
determined by management to be immaterial, both
individually and in the aggregate, to the financial
statements as a whole.

There was one uncorrected misstatement identified in
relation to the 2020 audit:

· Overstatement of other revenue and
overstatement of accounts receivable of
$12,070 as a result of recognizing COVID-19
government assistance for which the BIA was
not eligible.



A member firm of Ernst & Young Global Limited

Area Comments

Critical accounting policies and practices

We communicate all critical accounting policies and
practices used by the BIA in preparing the financial
statements and our assessment of the disclosure of
such policies.

None.

Our judgments about the quality of the BIA’s
accounting principles

We discuss our judgments about the quality, not just
the acceptability, of the accounting policies as applied
in the BIA’s financial reporting, including the
consistency of the accounting policies and their
application and the clarity and completeness of the
financial statements and related disclosures.

No issues with quality or acceptability of accounting
policies applied by the BIA except as noted in this
report.

The adoption of, or a change in, an accounting
principle

We determine that those charged with governance
are informed about the initial selection of, and any
changes in, significant accounting principles or
accounting policies or their application when the
accounting principle or its application, including
alternative methods of applying the accounting
principle, has a material effect on the financial
statements.

None.

Methods of accounting for significant unusual
transactions and for controversial or emerging
areas

We determine that those charged with governance
are informed about the methods used to account for
significant unusual transactions and the effects of
significant accounting policies in controversial or
emerging areas for which there is a lack of
authoritative guidance or consensus.

We are not aware of any significant unusual
transactions recorded by the BIA or of any significant
accounting policies used by the BIA related to
controversial or emerging areas for which there is a
lack of authoritative guidance.
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Area Comments

Sensitive accounting estimates

The preparation of the financial statements can
require the use of accounting estimates. Certain
estimates are particularly sensitive due to their
significance to the financial statements and the
possibility that future events may differ significantly
from management’s current judgments.
We determine that those charged with governance
are informed about management’s process for
formulating particularly sensitive accounting estimates
and about the basis for our conclusions regarding the
reasonableness of those estimates.

EY noted that remission accruals are recorded by the
BIA only when an assessment decision has been
made on an appeal and the amount to be repaid to
the taxpayer becomes known. In accordance with
PSAS, a liability should be recognized for the
estimated amount of taxes collected that may need to
be repaid in future years to the extent it meets the
criteria to be recorded as a liability. Management has
concluded that an accrual estimate is not reasonably
estimable given the limited information and
unpredictable nature of remissions at the BIA level,
as demonstrated by the average remission accruals
over the last five-year period for BIAs. EY
recommends that management continue to review
the history of remissions and reconsider on an annual
basis, whether it is possible to estimate an amount to
be paid in future periods based on historical data
available to the BIA.

Material alternative accounting treatments
discussed with management

We discuss with those charged with governance all
alternative accounting treatments within GAAP for
policies and practices related to material items
(including recognition, measurement, presentation
and disclosure alternatives) that have been discussed
with management during the current audit period
including:
► Ramifications of the use of such alternative

disclosures and treatments, including the reasons
why the alternative was selected and, if
management did not select our preferred
alternative, the reasons why it was not selected.

► The treatment preferred by us.

None.

Disagreements with management

We discuss with those charged with governance any
disagreements with management, whether or not
satisfactorily resolved, about matters that individually
or in the aggregate could be significant to the BIA’s
financial statements or the auditor’s reports.

None.
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Area Comments

Management’s consultations with other
accountants

When we are aware that management has consulted
with other accountants about auditing, accounting, or
reporting matters, we discuss with those charged with
governance our views about significant matters that
were the subject of such consultation.

None of which we are aware.

Serious difficulties encountered in dealing with
management when performing the audit

We inform those charged with governance of any
serious difficulties encountered in dealing with
management related to the performance of the audit.

None.

Fraud and non-compliance with laws and
regulations (illegal acts)

We communicate to those charged with governance
fraud and illegal acts involving senior management
and fraud and illegal acts (whether caused by senior
management or other employees) that cause a
material misstatement of the financial statements.
We also communicate other matters of non-
compliance with laws and regulations that come to
our attention during the audit, unless they are clearly
inconsequential.

We are not aware of any matters that require
communication. We would ask the Board to inform us
prior to the issuance of the financial statements if
they are aware of any fraud or illegal acts which
could impact the financial statements.

Other material written communications with, and
representations sought from management

We determine that those charged with governance
have received copies of all material written
communications with management, including
representations requested from them related to
uncorrected errors.

Under separate cover, we have provided you with a
copy of the following communications with
management:

► Management representation letter
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Area Comments

Other findings or issues regarding the oversight
of the financial reporting process

We communicate other findings or issues, if any,
arising from the audit that are, in our professional
judgment, significant and relevant to those charged
with governance regarding their oversight of the
financial reporting process.

We noted that expenses incurred by the BIA
exceeded budgeted expenditures in some categories.
Management and the Board should ensure there is a
formal process in place to approve expenditures
incurred in excess of budget.
We noted that termination or resignation letters are
not retained on file for former employees.
Management and the Board should retain these
documents as evidence of end of employment of
former employees and any related terms and
conditions of their termination.

Subsequent events

We inquire of management and, where appropriate,
those charged with governance as to whether any
subsequent events have occurred which might affect
the financial statements.

None of which we are aware. We would ask the
Board to inform us prior to the issuance of the
financial statements if there are any subsequent
events which could impact the financial statements.

Related party transactions

The auditor shall communicate with those charged
with governance significant matters arising during the
audit in connection with the BIA's related parties.

None of which we are aware.
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About EY
EY is a global leader in assurance, tax, transaction and advisory services. The
insights and quality services we deliver help build trust and confidence in the
capital markets and in economies the world over. We develop outstanding
leaders who team to deliver on our promises to all of our stakeholders. In so
doing, we play a critical role in building a better working world for our people, for
our clients and for our communities.

EY refers to the global organization and may refer to one or more of the member
firms of Ernst & Young Global Limited, each of which is a separate legal entity.
Ernst & Young Global Limited, a UK company limited by guarantee, does not
provide services to clients.

For more information about our organization, please visit ey.com.

© 2021 Ernst & Young LLP. All Rights Reserved.
A member firm of Ernst & Young Global Limited.

This publication contains information in summary form, current as of the date of publication,
and is intended for general guidance only. It should not be regarded as comprehensive or a
substitute for professional advice. Before taking any particular course of action, contact Ernst &
Young or another professional advisor to discuss these matters in the context of your particular
circumstances. We accept no responsibility for any loss or damage occasioned by your reliance
on information contained in this publication.

ey.com


